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Relove Rewards Program Terms & Conditions 
Brotherhood of St. Laurence Op Shops and Hunter Gatherer Stores 

 

1. Overview 

Relove Rewards is a loyalty program offered by the Brotherhood of St. Laurence (BSL) for 
individual customers shopping at participating BSL Op Shops and Hunter Gatherer Stores 
in Australia. 

By joining or participating in Relove Rewards, members agree to these terms & conditions. 

 

2. Membership 

Membership is free and available to individuals aged 16 years or over. Members must 
provide accurate and complete details when signing up. Duplicate profiles are not 
permitted and will be deleted. Membership (including points) is personal and cannot be 
transferred, sold or assigned to another person. 

  

3. Earning points 

Members will earn 1 point for every $1 spent on eligible purchases at participating BSL Op 
Shops and Hunter Gatherer Stores. 

There is no cap on the number of points that can be earned. 

Points are earned on the final transaction value after any discounts are applied. 

Points are not earned on: 

• Any non-retail transactions  

• Cash donations to the Brotherhood of St. Laurence 
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Points will be added to the member’s account at the time of purchase (or shortly after, 
depending on system processing). 

 4. Redeeming Rewards 

When a member's points balance reaches 100 points, the points will automatically convert 
into a $5 reward voucher, which will be added to the member's Relove Rewards account 
and will be available to redeem on the member's next eligible purchase. 

Rewards: 

• Can only be redeemed in-store at participating BSL Op Shops and Hunter Gatherer 
stores. 

• Cannot be redeemed for cash or exchanged for cash. 

• Must be redeemed in a single transaction.  

• Are limited to one reward per transaction, unless otherwise stated. 

 

5. Expiry of Points and Rewards 

Relove Rewards Points do not expire. 

Reward vouchers may have an expiry date as specified at the time of issue. 

  

6. Returns and Refunds 

If an item purchased using Relove Rewards points is returned, the value of the reward used 
will be reinstated.  

Points earned on refunded items will be deducted from the member’s account. 

 

7. Program Changes and Termination 

BSL reserves the right to modify, suspend or terminate the Relove Rewards program at any 
time, including changing how points are earned or redeemed. 
Any changes will be communicated via BSL channels where possible. 

  

8. Misuse 
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BSL may cancel membership or remove points if it reasonably believes the program is 
being misused, including fraudulent activity or breaches of these Terms. 

 9. Liability 

To the extent permitted by law, BSL is not responsible for lost or stolen rewards or 
technical issues affecting the program. 

Nothing in these Terms excludes rights under Australian Consumer Law. 

  

10. Privacy 

Personal information collected as part of Relove Rewards will be handled in accordance 
with BSL’s Privacy Policy, available via https://www.bsl.org.au/privacy-policy 

  

11. General 

These Terms & Conditions are governed by the laws of Australia. 

Participation in Relove Rewards constitutes acceptance of these Terms & Conditions. 

 

12.  Contact Information 

If you have any questions regarding the loyalty program, please contact us using the details 
below: 

• Customer Support Email: reloverewards@bsl.org.au 

• Phone: 1300 DONATE (366 283) 
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